LIVIngQ BARRIE
Volunteer Opportunity: Tech Support Volunteers

Living Green Barrie is looking to build a Tech Support Volunteer Team made up of individuals
with a range of technical skills who want to use their expertise to support local climate action.

You don’t need to be an expert in everything—we’re intentionally seeking a mix of volunteers
whose combined skills will help us manage, maintain, and strengthen our digital tools and
systems.

About the Role

As a Tech Support Volunteer, you'll be part of a collaborative team that supports the overall
technology needs of Living Green Barrie. Depending on your interests and experience, you may
contribute to one or more of the areas below.

We’re Looking for Volunteers With Skills or Interest In:

e Website support & management
o WordPress updates and troubleshooting
o Improving usability, accessibility, and performance
o Supporting content uploads and page structure

e Database creation & maintenance
o Organizing volunteer, donor, or program data
o Helping us improve data accuracy and workflows
o Supporting basic reporting and record management

e Tech systems & digital tools
o Reviewing and improving how we use tools like Google Workspace, forms, and
CRM-style systems
o Streamlining internal processes

e Tech security & best practices
o Advising on basic cybersecurity, privacy, and data protection
o Helping us strengthen policies and safeguards appropriate for a small nonprofit



What This Is (and Isn’t)

v A team-based role with shared responsibility

v Flexible and scalable depending on your availability

v A chance to apply your skills to meaningful community impact
X Not a one-person IT department

X Not an on-call technical support role

Time Commitment
Flexible. Some volunteers may help with:

e Ongoing support (a few hours per month), or
e Short-term projects with defined timelines

We'll work with you to match your availability and interests.

Why Volunteer With Living Green Barrie?

Support real, local climate action in Barrie and area

Use your technical skills to support environmental programs

Gain nonprofit experience and references

Collaborate with a passionate, community-driven team

Help strengthen the digital foundation of a growing environmental charity

Ideal For:

IT professionals, web developers, data specialists, or cybersecurity professionals
Students or recent graduates in tech-related fields

Retirees or career-changers with technical experience

Anyone tech-savvy who wants to contribute in a meaningful way

Interested?

If you’re interested in joining our Tech Support Volunteer Team, we’d love to hear from you.
Please reach out through our volunteer form or contact us to share your skills and interests.

Living Green Barrie is committed to creating an inclusive, welcoming volunteer experience.
Training, orientation, and support will be provided.
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